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While there are certain
repairs that we need to

outsource due to the specialization of the
equipment, the majority of our fleet main-
tenance is performed in-house. ere are
several benefits to having qualified and
skilled mechanics as part of our team.  

Preventative Maintenance (PM) on
our equipment is crucial to the safety of our
teammates and the public. rough PM, the
equipment is less likely to fail unexpectedly
while on the road or during operation on
your property. Proper and regular mainte-
nance can extend the life of the equipment
as well as make it run more efficiently. Serv-
ices such as oil changes, brake inspections
and changing filters are integral aspects of
PM. Lessening the chances of downed
equipment, not only means that we can
keep our teammates and the public safe, but
we can perform tree work within the
expected time frame. In the event our
equipment has an issue, the KTS Fleet
department is equipped to perform service
calls. One of our technicians can meet the

operator on site with the service truck to
either repair or make the equipment safe to
transport back to our shop for further
inspection. 

Are you more likely to call a service
company with a well-maintained appear-
ance or unkempt trucks? Many of our
clients learn about KTS by seeing our trucks
on the road. ere is value to a first impres-
sion. Our Fleet department helps maintain
our professional image by insuring that the
equipment is clean and presentable.

KTS is grateful to have such a talented
staff. eir efforts in keeping the equipment
safe and efficient, while maintaining our
professional image is one of the building
blocks of our success. 

Safe-Efficient-Professional

www.kramertree.com

“when the crews have come to do the work, they have always
been careful (showing safe practices and respect for the 

property), efficient, clean, and professional in their behavior”.
Joyce P., Aurora

The KTS mission is to empower you to be the caretaker of your trees.

In order to do this, we need the assistance of all our staff, such as our

Fleet Department. Did you know we have a full service shop to repair

and maintain our equipment?



We have just le behind a
dormant season which offered

little moisture in the way of snowfall and
have entered a spring season, beginning
much earlier than typical. Trees are
breaking dormancy almost a month early.
Soon flower blooms will be covering the
canopies of crabapple, pear and magnolia
trees. e oak and maple trees will have
dense canopies of foliage which will provide
shade on a sunny day. All of this beautiful
spring growth we look forward to would
not be possible without water.  

Every physiological process a tree expe-
riences depends on water. Without adequate
soil moisture, trees become stressed, making
them more susceptible to conditions that
can have damaging short-term and long-
term effects on their health. To name a few,
drought stressed trees are more likely to
experience slower growth, leaves can be
dwarfed in size and discolored, disease and
insect problems may increase and leaf drop
can occur. With severe water deficits, 

branches begin to die.  
Keeping a few simple watering rules in

mind will ensure that the trees will start the
growing season off strong and will promote
good health for seasons to come. Aim to have
your trees receive one inch (1”) of water per
week; be sure to take into account natural
precipitation. Do not rely on your irrigation
system used to water your lawn. Trees prefer
a deep, infrequent soaking, that moistens the
top twelve or more inches (>12”) of soil
rather than short frequent watering cycles
typical for watering turf. ere are a variety
of ways to water a tree; soaker hoses, sprin-
klers (avoid wetting leaves or needles of plant
material) or simply a garden hose on a very
slow trickle. Be sure to water the entire drip
line of the tree; the area beneath the canopy
where the tree limbs overhang. Avoid
watering just at the base of the tree, although
with smaller trees this may be your only
option. Lastly, frequency of watering will be
dependent on factors such as daily tempera-

ture, soil drainage, and exposure to direct
sun.  Overwatering can be just as detrimental
as under watering. Prior to watering your
tree, take a trowel and dig down four to six
inches (4” – 6”) in the soil to determine the
moisture level. Be sure to monitor soil mois-
ture well into the fall and provide water to
your trees when warranted. Although many
trees will appear dormant, they still continue
to require our attention up until the ground
freezes.  

Like trees, every system in our body
depends on water as well. While you are
diligently keeping your trees watered and
healthy, be sure to pour yourself a glass of
water and stay hydrated. Remember, water
is the key to life.
Anne Dalrymple
ISA Board Certified Master Arborist®, IL-4275BT
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It is hard to find many land-
scape designs that do not

include boxwood shrubs.
Boxwoods are often used because
of their adaptability and versa-
tility. During winter, the
boxwood’s strong shape and rich
green color take center stage. In
summer, boxwoods blend into the
background, providing structure and enhancing the landscape
without competing with other design elements. While the most
familiar forms are commonly referred to as “American”
and “English” boxwood, there are about 90 species and over 365
different cultivars.

In 2016, two boxwood samples were sent to the University of Illinois
Extension Center and were diagnosed with boxwood blight.
Although neither of the samples were from an Illinois production
facility, boxwood blight has still been introduced into the Illinois
landscape. Fungal spores are the cause of the blight and may stay
active for up to five years. The spores are sticky and can be trans-
mitted via infected clothes, birds, animals or equipment. Mulching
may help the situation by possibly reducing the fungal spread from

rain splash. Removing fallen leaves is also recommended, but not
easy due to the small size of the leaves. 

Boxwood blight symptoms include leaf spots, stem cankers, defolia-
tion and eventually can cause plant death. It starts as small light or
dark brown circular lesions encased in a yellowish halo on the leaves.
The dark brown or black cankers are easiest to detect on new green
growth. Defoliation occurs once the leaf spots grow together and
cover the entire leaf. Although the root system is healthy, the plant
will eventually die after defoliation has taken place. Blight symptoms
and defoliation can occur quickly, especially during hot, humid
conditions.

Even though the diagnosis sounds dismal, there are fungal sprays
available that have shown excellent early curative control. There is
also another treatment option that has shown signs of good preven-
tative results. Depending on the severity of the blight symptoms,
additional spray applications may be needed at the appropriate
intervals. Accurate diagnosis by a lab is not only important for
treating the plants, but also for controlling and containing boxwood
blight before it becomes an epidemic.

If you have concerns about boxwood blight or any other tree issues,
please contact the Plant Health Care Department at (630)562-0160
so we can have your ISA Certified Arborist® come out to evaluate
your trees.

Ben Deutsch
Plant Health Care Manager, IL-1794A

…message from our Board Certified Master Arborist

Water is the Key to Life...

PHC CORNER:

Boxwood Blight



Diospyros Virginiana

Many of us are anxiously waiting for
consistent warm, sunny spring days to get
outdoors and assess our landscapes.  We
often notice winter left us with a few
projects such as removing debris blown in
from the winter winds and possibly
adding an ornamental tree. An excellent
choice is the American persimmon. It is
tough, adaptable and can withstand
many stresses of our unpredictable
Midwest climate. It is resistant to disease
and pests, requires very little maintenance
and is a good selection for erosion control
(though difficult to transplant with its
deep and brittle taproot). The American
persimmon makes a great shade and/or
parkway tree.

The American persimmon originated in
China, spread to Korea and Japan, and by
the middle 1800s made the journey across
the Pacific Ocean to California. American
Indians harvested the fruit in winter, hung
up the fruit to dry and later baked the
dried fruit into loaves of bread. After the
first frost of the season occurs, fruit may be
gently handpicked to avoid bruising;
however, full fruit production may take as
many as 6-10 years while optimum fruit
bearing age is between 25-50 years!
Patience is crucial; it will be worth waiting
for the persimmon to lose its bitter acidic

F E A T U R E D  T R E E  O F  T H E  S E A S O N

A M E R I C A N P E R S I M M O N

what YOU can find online:

Did you miss “It’s Friday, Knot Monday”
posts on Facebook®? 

Like our page to add us to your News Feed. 

Our latest blogs have focused on recent
tradeshows and winter themes. What would
you like to read about next? Head to our

website and subscribe today. 

Did you know that our website 
will soon be mobile-friendly? Check our
progress by going to our site using your 

tablet or smartphone.

“From the courtesy of the initial call, to the timeliness and
reasonableness of the proposal, to the beautiful job with the trees

on my property. i would not hesitate to recommend them!”
eresa P., Villa Park

flavor. The delicious plum-like, rich and
nutty amaretto taste will come during the
fall season, as leaves turn reddish-purple.
Be sure to pick your persimmon at
optimum timing, as the white tail deer will
be watching and waiting patiently as well!

When shopping at your local nursery for
the American persimmon tree, with its
large drooping leaves and black corru-
gated bark, note that it is dioecious,
meaning of two genders; both male and
female species exist.  Both species should
be planted insuring pollination and
production.  Your local nursery can help
find the best suited American persimmon
tree(s) for your landscape.  

During your full landscape review, keep in
mind that the mature height of the
persimmon is 35-60 feet, prefers 6 hours
of direct sunlight and requires well-
drained soil. Remember, one must be
extremely patient in order to take advan-
tage of the fruit’s sweet flavor to come to
fruition. In the meantime, enjoy the lovely
leaf color in summer and fall as your
American persimmon graciously grows
into your landscape.

Renee Sternberg
Plant Health Care Department
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www.kramertree.com

Kramer Tree Specialists, Inc.
300 Charles Court, West Chicago, IL 60185Online Payment Option

Follow Us on Facebook™

Review us on Yelp!™

Career Opportunities
Posted on Website

Moving? Take us with you!
Contact our office with your new address so

we can assist you in caring for your trees!

630.293.5444

Which are your favorite French or Farmer’s markets? 
Any interesting local workshops on your calendar?

Share with us on Facebook®

spring festivals and activities...
Cantigny Park
ARTISTRY IN WOOD

(WOODCARVING &

WOODWORKING

SHOW)

APRIL 29-30

The Morton
Arboretum

ARBOR DAY IN THE 
CHILDREN’S GARDEN, 

APRIL 28-30

SPECIAL TREE PLANTING 
& STORY TIME, APRIL 28

ARBOR DAY PLANT SALE,
APRIL 28 (MEMBERS) & 29-
30 (OPEN TO THE PUBLIC)

City of 
West Chicago
BLOOMING FEST

MAY 20

West Chicago
Park District &
Fire Department
TOUCH-A-TRUCK, DATE

TO BE DETERMINED

Illinois
Arborist 

Association
TREE CLIMBING

COMPETITION

SALT CREEK PARK,

WOOD DALE

MAY 20
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What’s happening in your neck of
the woods this spring and summer? 

On the roadwithWoody…


