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To start, we had the major under-
taking of converting to
a new database system.

If you haven’t been through this
process, it can be time consuming
and exasperating. e reason and
importance of a new database was
to find a system that would better
suit the company’s needs as well as to
provide better service to you!  Rick omas,
Director of Operations, created the “Imple-
mentation Champions”. is team consisted
of himself and the department heads:
Bunny Peters, Paul Filary, and Caryl
Schrader.  Part of each team member’s
responsibility is to learn the system and
teach their staff the processes.  Now a little
bit about those champions: 

Rick omas took on the challenge of
Director of Operations in April 2010. Rick
has worked in the Green Industry for over
30 years. He joined us in efforts to stream-
line our management structure, improve
existing procedures, document our
processes and support our staff. 

Bunny Peters joined the KTS family 11
years ago as a Customer Service Represen-
tative. As my responsibilities grew, I needed
to find someone to take on more. I didn’t
have to go far, as Bunny was a perfect candi-
date! With her patient demeanor and great
problem solving skills, I was elated to pass 

her the title of “Office Manager”. 
e third member of the

soware implementation team is
Paul Filary who started with us
3 years ago as an associate to Jeff
Kramer.  Based on Paul’s initia-
tive and skills, he was offered the
newly created position of Sales

Manager. As Sales Manager, one of his roles
is to train our Certified Arborist Representa-
tives from administrative procedures to
utilizing our new database.

Caryl Schrader, a Certified Arborist,
has worked in the arboricultural field for
many years. Caryl started in April 2010 as
Manager of the Plant Health Care Depart-
ment and the fourth member of the imple-
mentation team.  She had the daunting task
of creating the Plant Health Care service
codes and formatting the templates for the
proposals, renewals and work orders –
yikes!  Caryl and her assistant, Renee, are
truly assets to KTS and we know they are
equally dedicated to our clients. 

From my perspective, the best thing
that came out of the implementation of the
new database is what the KTS staff learned
about each other. I will admit that patience
is not one of my virtues; however, our team
of “Champions” met the challenges head on.
ey proved to me and the entire company
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Spring Brings Growth to KTS
For those of you that did not receive the Fall 2010 Newsletter, it was with
good reason, we did not produce one!  The reasons are many and that is
why I am devoting the front page of our Spring Newsletter to update you
on some wonderful and exciting changes at KTS.
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When exceptional

individuals work

together, they 

can accomplish

anything.

www.kramertree.com

Do no harm…
Will there be home or 

landscape construction on
your property this Spring?

How will you protect 
your trees?

Contact our office to find 
out how we can help.

Time flies…
Have you authorized your
Plant Health Care Renewal
proposal yet? Be sure to do

so, as applications are 
time-sensitive.

Keeping a 
close eye…

Monitoring your trees
throughout the year is a

practice where both you &
your trees benefit. Your trees
will receive the care they
need in a timely manner &

your investment will
continue to increase 
in value & beauty.
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This is some of what you may have
heard at the Inaugural North

American Tree Climbing Competition
(NATCC) held February 19 & 20, 2011 in
Savannah, Georgia. Sixty-eight men and
women from all over North America
competed. e climbers had to have the
highest score in the five events to move
forward to the Master’s Challenge. e
Master’s Challenge involves a Tree Risk
Assessment, setting the climbing line, 4
stations within the tree, descending the tree
and retrieving their gear…all without drop-
ping anything AND under the pre-deter-
mined time limit. First place winners of the
NATCC were awarded the title of NATCC
Champion, prizes, the opportunity to 
compete in the International Tree Climbing 

Competition held in
Sydney, Australia this
summer, as well as
money to go toward
their traveling
expenses. Our own
Todd Kramer (7-time
Illinois Tree Climbing Champion)
competed and placed 20th. He missed the
Master’s Challenge by only 15 points!

One of the reasons Todd continues to
compete in climbing events year aer year
is that it is the only place you will see first-
hand the innovations within the industry. It
is an incredible venue for people to
exchange their experiences and ideas
regarding efficiencies with climbing gear to
safety. Todd and some of his KTS team-

mates will be competing in the Illinois Tree
Climbing Competition on May 7, 2011 at
Salt Creek Forest Preserve in Wood Dale, IL
in hopes of climbing the trees “Down
Under”. Please join us to cheer on our KTS
climbers. e KTS Grill Masters will also be
there firing up some tasty brats and burgers.
To receive timely updates, sign up for our
Constant Contact e-mails and check our
web site for more details. See you there! 

First One to the Top:

e Quest to Sydney
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Live Oak used for the NATCC Master’s Challenge. (Forsyth Park,

Savannah, Georgia)

Arbor Day and the Benefits of Trees
Trees 

provide habitat

for wildlife.

Deciduous trees planted

on south and west sides

provide shade and can

lower air-conditioning

costs by 10 to 15 percent.

Street trees provide shade 

and cover for paved surfaces, 

reducing runoff and reflected heat.  

Street trees also improve the curb appeal of a neighborhood,

increasing real estate values by 5 to 20 percent.

Arbor Day was founded by Julius Ster-
ling Morton from Nebraska on April 10,
1872. He felt that the economy and the
landscape would benefit from an extensive
tree planting and wanted a special day dedi-
cated to showing the importance of trees in

our environment. April
22, 1885 was the date
Arbor Day became a
legal holiday; it was also
Morton’s birthday.  Illi-

nois’ Arbor Day is the last Friday in April.
How will you observe Arbor Day on April
29, 2011? Will you plant a tree in your yard,
at your school or in your community? Will
you go to the library or the internet to read

about your favorite tree? Anyway
you celebrate it “Happy Arbor Day
to you!”

Fruit trees provide

spring flower

display and an

autumn harvest.

Spring-flowering 

trees may be used as

accents in landscape.

Evergreen screen 

provides protection 

from winter winds and

acts as privacy screen.

“CLEAR?”… “ALL CLEAR!”… {CHEERING}… {CLAPPING}… {WHISTLING}
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Katsura
CERCIDIPHYLLUM JAPONICUM

With the 2011 blizzard behind

us and the anticipation of the

first warm spring day of the season, it is

a good time to start evaluating your

landscape requirements.  A beautiful

landscape tree originating in Japan

around 1865 is the Katsura tree with a

variety of heights reaching from about

14’ over a 5 to 7 year period, and over

40’ during a 20 year period.  Here are

some of the valuable assets the Katsura

tree is noted for:

» Pyramidal in youth with delicate
heart-shaped leaves.

» May be allowed to grow as a multi-
trunk variety or pruned at an early
age to one main trunk. 

» Ideal location may be near a patio or
entryway.

» Full range of colors over the entire
year.

» Leaves emerge in a beautiful reddish
purple.

» As season progresses the leaves turn
dark bluish green.

» In fall color varies from intense
yellow to gorgeous apricot orange.

» When leaves fall they give off a
delightful spicy, brown sugar odor
making you think of cotton candy,
yum!

The Katsura is somewhat difficult to

transplant so make sure you receive it

as a balled and burlapped or container

grown plant in early spring. When

planning the location, the soil should

be rich, moist and well-drained with

full sun. Be sure to water consistently

during hot, dry periods throughout the

initial time of establishment and be

prepared to enjoy the beautiful colors

all through the year.

Last, but not least, the Katsura tree

bark takes over the show with a grand

finale of a beautiful pattern of slight

exfoliation and medium gray color that

is by and large, very striking, and try to

be patient for that cotton candy

fragrance in the fall for years to come.

F E A T U R E D  T R E E  O F  T H E  S E A S O N
Spring Brings Growth...
that when exceptional individuals work
together, they can accomplish anything. So,
with the commitment of our executive team
and their direct reports, a consultant and the
soware company, I am proud to announce
that we are coming to the end, as we went
“live” with the system in mid-January. 

Along with a new database system, we
welcome new members to the KTS Family.
We are extremely excited about our new
and promoted staff members:  Rick
omas - Director of Operations; Paul
Filary - Sales Manager; Laura Scott -
Administrative Assistant to Bunny Peters;
Betsy Meyers - Client Care Representative;
Annie McPherson - Associate Arborist to
Jeff Kramer and Tim Ayers - Director of
Safety & Performance.  

With the capabilities of our newly
structured team and the capacity of our
new database system, KTS has the tools to
provide you, our valued clients, with the
best service, the best care for your trees and
exceptional products. 

Jan Kramer

Did you know?
KTS received its Accreditation from the

Tree Care Industry Association in 2009.

Completing this voluntary program is not

a small feat.  Our company had to meet

stringent criteria in the following areas: 

» Customer Satisfaction

» Best Business Practices

» Business Ethics

» Employee Training

» Safety

» Quality

» Adherence to Industry Standards

» Arborist Certification

» Insurance Coverage

» Proposals & Specifications

When you hire Kramer Tree Specialists,

Inc. you can be assured that we have the

proper insurance, applicable business &

pesticide licenses, and customer service

that is reliable & ethical. 



Some of you may remember the adoption

of our cat Addy two years ago and the

discontent amongst the “boys”, Jigs and

Gus. For some reason, at the end of

October Jigs took more than a disliking to

Addy and attacked her. I researched

options and even gave Addy and Jigs

anti-stress medications from our vet. We

tried Feliway, a hormone oil plug-in

dispenser and hormone collars. Nothing

worked! Life was very stressful for many

months. The situation weighed heavy on

my mind and I knew my only option

would be to find a new home for Addy.

We have a friend who grew up with pets,

but never had a pet of her own.  I

thought this might be an opportunity for

Addy as well as for my friend.  It was love

at first sight! It had been such a long time

since I had seen Addy so relaxed and so

happy to be

the center of

attention.

(Wouldn’t we

all like to feel that way?)  It has been

about a month since the transition and

life is good for Addy and Laura and we

are grateful.

Until One Has Loved An Animal, A Part 

Of One’s Soul Remains Unawakened.

-Antole France

Sparkle, our dog, will be 11 years old

soon and is in good health.  One beau-

tiful fall day at work, Joe said I am going

to take Sparkle for a walk in the woods.

That night I asked Joe, “How was the

walk with Sparkle?”  He told me he went

to a dog park.

I exclaimed, “You can’t just walk in and

use the park, you have to pay to use the

park! And secondly, Sparkle does not like

other dogs. You will stress her out!”  Well,

I was at least correct about the cost

involved using a dog park, so we paid for

the year, but apparently I was wrong

about her social skills. We learned that she

makes friends immediately with the older,

less rambunctious dogs walking/sniffing

side by side.  But let a younger dog that

charges at her or goes into the play

stance, she stares them down and makes it

clear “I do NOT want to play with you!”

Apparently, she can hold her own and

loves to go to the dog park!

630.293.5444

www.kramertree.com

Woody Says...
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Jan Kramer
Don’t Shop - Adopt
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Kramer Tree Specialists, Inc.
300 Charles Court, West Chicago, IL 60185

“A man doesn’t plant a tree for
himself, he plants it for prosperity.”

-Alexander Smith
ARBOR DAY, APRIL 29TH / EARTH DAY, APRIL 22ND

KTS is now 
blogging!

Visit us at
www.kramertree.com
to sign up for our blog.

You can also subscribe to
our E-mail Updates

mailing list. 
Check us out!




